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Supporting critical industries across  
the nation and worldwide
Endress+Hauser delivers advanced instrumentation and process automation 
solutions that power a wide range of industries, from water/wastewater to 
food and beverage, life sciences, chemical, oil and gas, power and energy, 
mining, minerals and metals and beyond.

As a global leader in measurement and automation 
technology, Endress+Hauser provides innovative solutions 
that help customers improve efficiency, ensure safety and 
meet regulatory requirements in some of the most 
demanding environments around the world.

With decades of experience in high-stakes sectors, we 
bring precision, reliability and innovation to operations that 
keep the world running — including those that support 
critical, nationwide operations.
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Endress+Hauser has maintained a strong presence in the 
United States, with operations dating back to 1970.  
Today, we have grown to become one of the largest 
instrument manufacturers in the country, boasting nearly 
650,000 square feet of manufacturing space across 
multiple locations, including Greenwood, IN, Anaheim, CA, 
Ann Arbor, MI and Rancho Cucamonga, CA. At present,  
we support more than 1,000 US jobs that provide for 
American families. 

We manufacture flow, level, pressure, temperature, liquid 
and optical analysis products and have a complete network 
of sales and service representatives to support products 
wherever they’re installed. To support customers’ project 
needs, we offer engineering and project management 
services. We are a complete process automation partner.

In addition, we remain committed to the American 
workforce by supporting the future of industry. With our 
award-winning Apprenticeship Program, STEM-focused 

events like our Community Career+Education Forum, 
NEXUS program and more, we’re hoping to leave a lasting 
impact on the up-and-coming generations.

Presence in the US 
As part of a global family-owned company headquartered 
in Switzerland, Endress+Hauser brings international 
expertise and innovation to every region we serve,  
ensuring consistent quality and support for customers 
around the world.
• �Production in the US for flow, level, pressure, 

temperature, liquid analysis and optical analysis
• �More than 80% of all instruments ordered and shipped 

within the US are manufactured or assembled in the US
• �PTU® (Process Training Units) for hands-on training in a 

mini-plant environment
• �Partnerships with local manufacturers’ representatives to 

provide sales support for our customers locally
• �Network of Authorized Service Providers for local support

A complete process automation solution  
for the US 
An ever growing network of support – there when you need it

Learn more about Endress+Hauser

Endress+Hauser investments and network in the US

$8 million
Optical Analysis Production Center 
(87,000 sq. ft.)

$42 million
 Edgmont Campus  
(88,400 sq. ft.) 

$137 million
•	� Flow, Level+Pressure, 

Temperature Production Centers 
(232,000 sq. ft.)

•	� Customer Center (80,000 sq. ft.)
•	� Sales Center renovations 

(62,000 sq. ft.)
•	� Commercial office, light industry 

and Design & Innovation Studio 
facility (106,000 sq. ft.)

$34 million
Pearland Campus  
(115,000 sq. ft.)

770,400 sq. ft. 
added to nationwide 
operations

221 million in US investments 
since 2012$

2012
$57 million
Greenwood, Indiana

2014
$16 million
Greenwood, Indiana

2024
$7 million
Greenwood, Indiana

2025
$90 million
Greenwood & Edgmont

2017
$17 million
Ann Arbor, Michigan

2019
$34 million
Pearland, Texas

Production center
Representative partner
Rep and PTU 
Rep, Production and PTU

https://eh.digital/3IptyX9
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Supporting our local communities

We continuously invest in our local operations. Over the 
last decade, we’ve invested roughly $221 million into our 
Greenwood, IN, Philadelphia, PA and Pearland, TX campus’ 
infrastructure as well as our optical analysis production 
center in Ann Arbor, MI. 

Since 2016, we’ve invested more than $1.2 million into  
our local communities — not just as a company, but as 
neighbors, mentors and partners. Through education 
programs, environmental initiatives and charitable giving, 

we are an active member of the communities where we  
live and work. Whether it’s helping a student discover a 
passion for science or supporting clean water projects 
globally, we believe in making a difference.

In addition, at Endress+Hauser, we believe in investing in 
innovation and our communities. Our support for the 
Community Career+Education Forum is just one example of 
how that belief lives in the places we call home.

“We are thrilled to expand our roots and footprint in Greenwood, the 
community we have been a part of for almost 50 years. Our continued 
investments showcase our commitment to Johnson County, our dedicated 
employees and our valued customers. The City of Greenwood has been a 
wonderful partner and collaborator over the years, and we take pride in 
investing in areas and locations where our team members live, work  
and play.”

Todd Lucey – General Manager
Endress+Hauser USA



6 Close to you, when you need us

Innovation that drives process  
automation forward

At Endress+Hauser, innovation is more than a goal, it’s  
a commitment. With more than $306 million invested  
in R&D and 81 new products launched in 2024, we 
continue to push the boundaries of measurement and 
automation technology.

Our portfolio spans 1,200 product families, delivering 
precision in flow, level, pressure, temperature and liquid 
and optical analysis. From laser-based spectrometers and 
Raman analyzers to digital pH sensors and Coriolis 
flowmeters, our instruments are engineered to meet the 
evolving demands of modern industry.

We manufacture locally using advanced production 
techniques, state-of-the-art calibration facilities and 
sustainable design principles. Our Greenwood, IN campus 
alone supports full-scale production and testing for flow, 
level, pressure and temperature devices.

We’ve expanded our offering in gas analysis and flow 
measurement, helping customers improve efficiency and 
reduce emissions.

Endress+Hauser is shaping the future of process 
automation with technology that’s smart, scalable and  
built to perform.

Find the right product, discover our 
new releases and more

https://eh.digital/4oDcj46
https://eh.digital/4oDcj46
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Process Training University 
Endress+Hauser offers six different training types so you can choose the right 
option for your specific needs

Our training options cover application, installation, 
configuration, operation, diagnostics of various 
instrumentation and more, giving you the ability to fill any 
knowledge gaps. The in-person and live virtual options are 
designed to include a balanced mix of lecture, discussion 
and hands-on learning led by seasoned professionals with 
decades of experience. The online options are also taught 
by the same experts but in video format and can be done 
completely at your own pace, whenever and wherever.

Free online learning videos
These videos are available to you at any time on our free 
portal. They include animations of instrument technologies, 
how-to videos answering some of the most commonly 
asked questions from instrument set-up and a wide range 
of instrumentation topics.

Process Training Portal
A mixture of free and paid content, the Process Training 
Portal is packed with fundamental modules covering 
installation, wiring, programming and troubleshooting 
instrumentation. With this training type, you get the  
added benefits of post-class assessments to ensure your 
understanding and a record of the classes you have 
attended on a Learning Management System account, 
regardless if it was on-site, PTU, customer-directed or 
virtual training.

On-site training
We know how busy schedules can push training to the  
back burner because you simply may not have time to take 
off or travel to attend a course. With Endress+Hauser’s 
on-site training, you get the knowledge and equipment 
brought right to your door. You can even purchase the 
training equipment for your site so you will always 
conveniently have the equipment on hand for your team 
and new members.

PTU® (Process Training Unit) training
The PTU is an Endress+Hauser exclusive, full-scale, 
functioning process skid that includes a variety of 
instrumentation and controls. When you train in this 
learning environment, you get real-life simulations and 
hands-on experience of various communication protocols, 
including EtherNet/IP™, HART®, WirelessHART, 
Bluetooth®, WLAN, PROFIBUS® PA, FOUNDATION 
Fieldbus and IIoT ready instruments.

Customer-directed training
We know your business is unique and want to ensure you 
get training to fit your needs. With Customer-Directed 
Training, you get to help design your program and 
determine if it’s based around instrumentation, 
communication protocol, software or a combination of it 
all. Just fill out the Customized Training Needs Analysis 
form and we will put together the perfect program for you.

Virtual instructor-led training
This training option combines the best of our PTU training 
with the convenience of learning from wherever you are. 
The virtual courses are provided by our professionals, live, 
from a PTU location. And, with our Customized Training 
Needs Analysis form, you get a customized experience 
ensuring a program designed to meet your needs.

https://www.us.endress.com/en/endress-hauser-group/events-training/training/process-automation-instrumentation-training
https://www.us.endress.com/en/endress-hauser-group/events-training
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Project Services: Smarter execution  
from start to finish
Endress+Hauser’s Project Services are built to simplify complexity, reduce risk 
and accelerate delivery. Whether you’re launching a new facility or upgrading 
an existing one, our team supports every phase of your instrumentation scope 
with precision and accountability.

Main Instrument Vendor (MIV) model
As your MIV, we consolidate engineering, procurement, 
documentation and commissioning into a single, 
coordinated workflow. This approach minimizes handoffs, 
reduces non-conformance risk and ensures consistent 
execution across all project stages.

Our services include:
• �Embedded engineering support from FEED  

through startup
• �Agile procurement and expediting with  

centralized prioritization
• �Receipt verification, tagging and  

non-conformance resolution
• �On-site coordination, loop checks and  

digital commissioning
• �Full documentation packages tailored to  

project requirements
• �Contract and resource management aligned with EPC  

and client expectations
• �Digital Thread Integration

Our digital ecosystem connects engineering and operations 
through a continuous data flow:
• �Central Engineering Platform (CEP) for configuration, 

CAD and documentation
• �Digital Commissioning App for real-time progress 

tracking and tag-level visibility 
• �Endress.com “My Projects” portal for live collaboration 

and data handover
• �Digital Turnover Packages that integrate with your 

preferred cloud platforms

This digital thread enables a virtual embedded engineer 
experience, streamlining handoffs and improving 
traceability across the lifecycle.

Flexible, scalable execution
No two projects are alike. That’s why our services are 
modular and customizable:
• �Select “à la carte” services to meet specific KPIs
• �Customize drawing approvals, reporting formats 

and documentation workflows
• �Integrate with your ERP or procurement platform 

for seamless transactions

Built for performance
With a dedicated team of MIV professionals and 
infrastructure designed to handle thousands of tags 
daily, Endress+Hauser delivers the scale, speed and 
precision your project demands. Our proven model 
has supported and helped clients stay on schedule 
and within budget.

https://bdih-download.endress.com/file/005056A5E3831ED9A0DB648989E9C479/CP01374S24EN0119%20-%20Main%20Instrument%20and%20Value%20Project%20Services.pdf
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US-based services that ensure confidence
Accelerate project completion, reduce costs and ensure long-term  
operational excellence

Project and commissioning services
Up to 30% reduction in time and costs

Endress+Hauser leverages advanced engineering tools and 
instrumentation expertise to deliver tailored planning, 
design and commissioning services. Whether for new 
(greenfield) or modernization (brownfield) projects, we 
help set targets, explore options and make informed 
decisions to ensure long-term production excellence.

What we offer
• �Expert guidance from instrumentation engineering to  

Site Acceptance Testing (SAT)
• �Timely commissioning with guaranteed resources and 

certified personnel
• �Comprehensive documentation including URS, FDS, 

technical designs and test reports
• �Optimized process measurement tailored to  

your application
• �Quality testing through Factory and Site Acceptance Tests 

(FAT and SAT)

Benefits
• �Ease of planning and engineering
• �Cost-effective services to keep your project on time  

and on budget
• �Compliance with health, safety, environmental and 

quality standards

Endress+Hauser offers a full suite of services to support 
your plant’s lifecycle — from engineering and 
commissioning to maintenance and performance 

optimization. Our certified experts and global service 
network help ensure your operations run efficiently, safely 
and in compliance with industry standards.
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Maintenance services
Up to 90% reduction in non-conformities

Our maintenance and calibration experts ensure your 
instrumentation remains reliable and compliant. From 
on-site service to accredited lab calibration, we help 
maintain product quality and process safety across your 
installed base.

What we offer
• �Regular maintenance to reduce malfunction risk
• �Global calibration capabilities for quality- 

critical instruments
• �Efficient diagnostics and quick access to  

technical expertise
• �Scheduled routine maintenance through 

service agreements

Benefits
• �Increased plant availability and reliability
• �Risk mitigation through certified corrective maintenance
• �Reduced operational costs and training expenses

Performance optimization services
Sustainable improvement of maintenance and 
calibration processes

Endress+Hauser partners with you to manage and optimize 
your maintenance strategy. Our experts help balance 
performance, risk and cost to improve operational 
efficiency and business outcomes.

What we offer
• �Qualified personnel to manage and execute  

maintenance activities
• �Proven process knowledge to ensure  

installation availability
• �Focused risk mitigation for safety and compliance
• �Performance commitment to reduce operational expenses

Benefits
• �Improved process efficiency and asset management
• �Cost savings and compliance assurance
• �Freedom to focus on core competencies while we  

manage maintenance
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My Endress+Hauser:  
One portal, endless possibilities
Work smarter, faster 

My Endress+Hauser is your personalized workspace on 
us.endress.com, designed to simplify daily tasks and boost 
productivity. From managing transactions to accessing 
technical documentation, the portal brings together 
everything you need in one place.

With My Endress+Hauser, you can:
• �Check product pricing and delivery times
• �Create and track quotes and orders
• �View complete order and quote history, including 

documents for online and offline purchases
• �Download product documentation, CAD drawings  

and certificates
• �Manage your favorites and saved configurations

Tools that support your workflow
Beyond transactions, the portal offers features to support 
engineering, service and software management:
• �Support and services – submit and follow cases or search 

the knowledge base
• �Engineering tools – accelerate selection, sizing  

and configuration
• �Software and licenses – download updates, activate and 

manage licenses
• �Netilion IIoT ecosystem – monitor assets, reduce 

downtime and optimize inventory
• �Product documentation in just a few clicks

Need technical documents for a quote or order? Select what 
you need — drawings, certificates, manuals — and download 
them as a complete package directly from your history.

Register for a My Endress+Hauser 
account today

Get started today
Register in minutes to unlock the full potential of  
My Endress+Hauser and start working more efficiently.

https://www.us.endress.com/en/endress-hauser-group/capabilities-efficient-safe-operations/my-endress-hauser
https://www.us.endress.com/en/endress-hauser-group/capabilities-efficient-safe-operations/my-endress-hauser
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